
THE RANGE 

RULES & REGULATIONS: 

• All	guests	must	sign	a	waiver.		Members	are	responsible	for	ensuring	their	guests	
sign	a	wavier	prior	to	using	the	simulators	or	the	virtual	greens.	A	returning	guest	
does	not	to	re-sign	the	waiver.		It	will	be	stored	in	the	system.	

• Each	member	may	bring	a	maximum	of	3	guests	for	a	simulator	reservation	and	1	
guest	for	a	virtual	greens	reservation.		There	is	a	maximum	of	4	players	for	a	
simulator	reservation	and	2	players	for	a	virtual	greens	reservation.		Members	must	
be	present	with	their	invited	guest(s).					

• Golf	shoes	or	running	shoes	are	Fine	but	NO	SPIKES.		Dirty	footwear	must	not	be	
used	in	the	simulators	or	on	the	virtual	greens.		If	you	bring	your	own	clubs	please	
make	sure	club	faces	are	clean	before	play.	

• Standard	golf	tees	are	not	permitted	inside	the	simulators	as	they	will	damage	the	
hitting	mat	and	the	simulator	screen.		Only	plastic	mat	tees	are	permitted	(e.g,	those	
that	do	not	pierce	the	surface	of	the	mat).			

• Players	are	responsible	for	the	equipment	inside	the	simulators.	No	swinging	clubs	
outside	of	the	simulators	for	safety	reasons.		Swinging	should	always	take	place	on	
the	simulator’s	hitting	mat.		Your	shot	must	always	be	directed	toward	the	simulator	
screen.	

• Before	you	swing	any	club,	check	your	surroundings	to	ensure	no	one	and	no	
obstacles	are	within	your	range	of	swing.		Be	aware	of	both	your	backswing	and	
follow-through	at	all	times.Only	one	person	should	be	present	in	the	hitting	area	at	a	
time.	Everyone	else	MUST	keep	a	safe	distance	and	keep	watch	of	the	person	golFing.		
Be	alert	of	where	you	stand	and	walk	and	stay	out	of	a	golfer’s	range	of	swing.	

• Throwing	golf	balls	is	prohibited.	
• All	other	game	balls	(i.e.	soccer,	football,	baseball,	etc.)	are	to	be	used	in	the	

simulators	only.	
• For	multi-sport	activities,	retrieve	the	ball	after	each	throw	or	shot	as	this	keeps	the	

tracking	system	clear.	
• Never	use	a	damaged	club	or	ball.	
• Equipment,	including	golf	balls,	should	be	picked	up	and	returned	to	the	designated	

areas	at	the	end	of	a	session.	
• The	computers	and	the	tablets	must	not	be	used	for	anything	other	than	for	their	

intended	purpose.	
• Members	and	their	guests	must	not	stand	on	the	virtual	green	while	it	is	adjusting.		

Failure	to	adhere	to	this	can	result	in	signiFicant	damage	to	the	virtual	green.	



• Cameras	are	actively	recording	inside	The	Range	to	ensure	the	safety	of	members	
and	guests	as	well	as	for	protection	of	the	space	and	equipment.	

• Report	any	accidents	or	damage	immediately.		Members	and	guests	are	Financially	
responsible	for	any	damage	caused	by	failure	to	follow	the	Rules	and	Regulations	or	
that	which	is	caused	by	misuse	of	the	equipment.	

• Guests	and	members	acknowledge	that	photography	and/or	video	may	be	recorded	
and	used	for	promotional	purposes	without	compensation.	

• Food	and	beverages	are	allowed	in	The	Range	but	are	not	permitted	on	the	virtual	
greens	or	inside	the	simulators.		Please	clean	up	after	yourself	and	your	guests.	
There	are	trash	receptacles	inside	The	Range.			

• You	and	your	guests	must	promptly	transition	the	simulator	or	virtual	green	to	the	
next	party	at	the	end	of	your	reservation.		Members	and	their	guests	may	make	use	
of	the	back	lounge	area	15	minutes	prior	to	and	15	minutes	after	their	reservation.	

• We	are	committed	to	providing	a	positive,	fun	experience	for	all	of	our	members	and	
guests	and	we	do	not	tolerate	any	acts	of	racism,	violence	or	discrimination.	
		

Failure to abide by any of the above rules may result in cancellation of your membership.


